sC .
Residential
Non-Dispatched
LCSC C Orders

% of Total Orders
% of Total Orders - Cumulative

BST C Orders
% of Total Orders
% of Total Orders - Cumulative

BST
Residential
Non-Dispatched

LCSC Subtotals C Orders
% of Total Orders
% of Total Orders - Cumulative

BST Subtotals C Orders
% of Total Orders
% of Total Orders - Cumulative

Same Day

28
48.28
48.28

82174
60.23
60.23

6624
49.99
49.99

1551881
59.42
59.42

4483
93.1

43584
31.94
92.17

4244
32.03
82.02

834747
31.96
91.39

1.72
94.83

3373
247
94.64

905
6.83
88.85

67017
2.57
93.95

Issue to Completion Date Intervals Report
Time Period: 10/01/1997 - 10/31/1997

2
3.45
98.28

5209
3.82
98.46

830
6.26
95.11

101289
3.88
97.83

0
0
98.28

1243
0.91
99.37

169
1.28
96.39

23566
0.9
98.73

1
1.72
100

196
0.14
99.51

74
0.56
96.94

5600
0.21
98.95

Vs A VOLGU Y LA DAVAR

>5

100

665
0.49
100

405
3.06
100
27467

1.056
100

BeliSouth Telecommunications, inc

Reply Exhibit WNS-2
Page 2 of 16

Total

58

136444

13251

2611567



SC
Residentiai
Dispatched

LCSC C Orders
% of Total Orders
% of Total Orders - Cumulative

BST C Orders
% of Total Orders
% of Total Orders - Cumulative

BST
Residential
Dispatch

LCSC Subtotals C Orders
% of Total Orders
% of Total Orders - Cumulative

BST Subtotals C Orders
% of Total Orders
% of Total Orders - Cumulative

Same Day

100
100

74
4.93
4.93

14
14

1591
6.32
6.32

100

45

7.93

16
30

3289
13.06
19.38

100

299
19.92
27.85

1"
22
52

4011
15.93
35.32

100

103
6.86
34.71

14

3072
12.2
47.52

100

264
17.59
523

10
76

3416
13.57
61.09

(= =]

100

151

- 10.06

62.36

-

2329
9.25
70.34

4 - e

* ws JAVAR

BeliSouth Telecommunications, Inc
Reply Exhibit WNS-2

>5

100

565
37.64
100

11
22
100

7468
29.66
100

Total

1501

50

25176
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SC
Business
Non-Dispatched

LCSC C Orders
% of Total Orders
9% of Total Orders - Cumulative

BST C Orders
% of Total Orders
% of Total Orders - Cumulative

BST
Business
Non-Dispatched

LCSC Subtotals C Orders
% of Total Orders
% of Total Orders - Cumulative

BST Subtotais C Orders
% of Total Orders
% of Total Orders - Cumulative

Same Day

61
45.86
45.86

11496
67.52
67.52

1693
40.11
40.11

240849
70.05
70.05

47
35.34
81.2

4711
27.67
95.19

1357
3215
72.26

80112
23.3
93.35

7
526
86.47

107
0.63
95.82

905
21.44
937

7833
2.28
95.63

12
9.02
95.49

177
1.04
96.86

108
2.56
96.26

5003
1.46
97.08

4
3.01
98.5

198
1.16
98.02

74
1.75
98.01

4334
1.26
98.34

1
0.75
99.25

43
0.25
98.27

21
0.5
98.51

1401
0.41
98.75

Corrected Version

BeliSouth Telecommunications, Inc
Reply Exhibit WNS-2

>5 Total

1 133
0.75
100

294 17026
1.73
100

63 4221
1.49
100

4290 343822
1.25
100

Page 4 of 16



correctea version
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Reply Exhibit WNS-2
Page 5 of 16
Same Day 1 2 3 4 5 >5 Total

SC

Business

Dispatched

LCSC C Orders 3 5 5 3 1 4 3 24

% of‘T otal Orders 12.5 20.83 20.83 125 417 16.67 12.5

% of Total Orders - Cumulative 12.5 33.33 5417 66.67 70.83 87.5 100

BST C Orders 49 53 98 200 57 302 287 1046

% of Total Orders 468 5.07 9.37 19.12 5.45 28.87 27.44

% of Total Orders - Cumulative 4.68 9.75 19.12 38.24 43.69 72.56 100

BST

Business

Dispatched

LCSC Subtotals C Orders 59 69 63 64 42 42 197 536

% of Total Orders - 11.01 12.87 11.75 11.94 7.84 7.84 36.75

% of Total Orders - Cumulative 11.01 23.88 35.63 47.57 55.41 63.25 100
.BST Subtotals C Orders 1523 3635 4815 2552 2594 2413 5866 23398

% of Total Orders 6.51 15.54 20.58 10.91 11.09 10.31 25.07

9% of Total Orders - Cumulative 6.51 22.04 42.62 53.53 64.62 74.93 100

G



Total Residential LCSC C Orders
% of Total Orders
% of Total Orders - Cumulative

Total Residential BST C Orders
% of Total Orders
% of Total Orders - Cumulative

Total Business LCSC C Orders
% of Total Orders ’
% of Total Orders - Cumulative

Total Business BST C Orders
% of Total Orders
% of Total Orders - Cumulative

6631
49.85
49.85

1553472
58.92
58.92

1752
36.83
36.83

242372
66
66

4252
31.97
81.82

838036
31.78
90.7

1426
29.98

66.81

83747
22,81
88.81

916
6.89
88.71

71028
269
93.39

968
20.35
87.16

12648
344
92.25

837
6.29
95

104361
3.96
97.35

172
3.62
90.77

7555
2.06
94.31

174
1.31
96.31

26982
1.02
98.37

116
244
93.21

6928
1.89
96.2

75
0.56
96.87

7929
03
98.68

63
1.32
94.53

3814
1.04
97.23

LOUrfeLicu v Ciswon
BeliSouth Telecommunications, inc

416
3.13
100

34935
1.32
100

260
5.47
100

10156
2.77
100

Reply Exhibit WNS-2
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13301

2636743

4757

367220
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Same Day 1 2 3 4 5 >5 Total
SC
Residential
Non-Dispatched
LCSC N Orders 24 23 18 212 219 153 410 1059
% of Total Orders 227 217 17 20.02 20.68 14.45 38.72
% of Total Orders - Cumulative 2.27 444 6.14 26.16 46.84 61.28 100
BST N Orders 7536 2179 482 445 378 114 987 12121
% of Total Orders 62.17 17.98 3.98 3.67 3.12 0.94 8.14
% of Total Orders - Cumulative 62.17 80.15 84.13 87.8 90.92 91.86 100
BST
Residential
Non-Dispatched
LCSC Subtotals N Orders 1908 4199 2309 2279 1853 1759 7199 21506
% of Total Orders 8.87 19.52 10.74 10.6 8.62 8.18 33.47
% of Total Orders - Cumulative 8.87 28.4 39.13 49.73 58.35 66.53 100
BST Subtotals N Orders 94347 47331 11065 9321 6662 3213 15831 187770
% of Total Orders 50.25 25.21 5.89 4.96 3.55 1.71 8.43
% of Total Orders - Cumulative 50.25 75.45 81.35 86.31 89.86 91.57 100



SC
Residential
Dispatched

LCSC N Orders
% of Total Orders
% of Total Orders - Cumulative

BST N Orders
% of Total Orders
% of Total Orders - Cumulative

BST
Residential
Dispatched

LCSC Subtotails N Orders
% of Total Orders
% of Total Orders - Cumulative

BST Subtotals N Orders
% of Total Orders
% of Total Orders - Cumulative

Same Day

3.07
3.07

89
2.12
2.12

173
3.25
3.25

1450
1.46
1.46

23
5.36

116
2.77
4.89

598
11.24
14.5

10937
11.01
12.47

3
1.15
6.51

121
2.89
7.78

681
12.8
27.3

14039
14.14
26.61

27
10.34
16.86

125
2.98
10.76

635
11.94
39.24

14083
14.18
40.79

13.03
29.89

684
16.32
27.09

692
13.01
52.25

13001
13.09
53.88

24
9.2
39.08

196
468
N77

537
10.1
62.34

9903
9.97
63.86

wurrecieq version
BeliSouth Telecommunications, Inc
Reply Exhibit WNS-2

169
60.92
100

2859
68.23
100

2003
37.66
100

35894
36.14
100

Total

261

4190

5319

99307
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SC
Business

Non-Dispatched

LCSC N Orders
% of Total Orders
% of Total Orders - Cumulative

BST N Orders
% of Total Orders
% of Total Orders ~ Cumulative

BST
Business
Non-Dispatched

LCSC Subtotals N Orders
% of Total Orders
% of Total Orders - Cumulative

BST Subtotals N Orders
% of Total Orders
% of Total Orders - Cumulative

Same Day

15.25
15.25

1272
77.23
77.23

273
27.11
27.1

17566
71.75
71.75

26
44.07
59.32

119
7.23
84.46

241
23.93
51.04

2292
9.36
81.12

2.25

6
10.17
69.49

37

86.7

108
10.72
61.77

1076
44
85.51

3
5.08
74.58

58
3.52
90.22

121
12.02
73.78

700
2.86
88.37

7
11.86
86.44

20
1.21
91.44

6.36
80.14

516
2.1
90.48

2
3.39
89.83

20
1.21
92.65

68
6.75
86.89

330
1.35
91.83

correciea version

BeliSouth Telecommunications, Inc
Reply Exhibit WNS-2

>5

10.17
100

121
7.35
100

132
13.11
100

2001
8.17
100

Total

59

1647

1007

24481
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corrected Version
BellSouth Telecommunications, Inc

Reply Exhibit WNS-2
Page 10 of 16
Same Day 1 2 3 4 5 >5 Total
SC
Business
Dispatched
LCSC N Orders 38 43 15 18 12 4 12 142
% of Total Orders 26.76 30.28 10.56 12.68 8.45 2.82 8.45
% of Total Orders - Cumulative 26.76 57.04 67.61 80.28 88.73 91.55 100
BST N Orders 35 42 71 205 43 204 539 1139
% of Total Orders 3.07 369 6.23 18 3.78 17.91 47.32
% of Total Orders - Cumulative 3.07 6.76 12.99 30.99 34.77 52.68 100
BST
Business
Dispatched
LCSC Subtotals N Orders 649 842 365 267 236 140 618 7
% of Total Orders 20.82 27.01 11.71 8.57 7.57 4.49 19.83
% of Total Orders - Cumulative 20.82 47.83 59.54 68.11 75.68 80.17 100
BST Subtotals N Orders 701 2683 3985 2420 2263 1932 9611 23595
% of Total Orders 297 11.37 16.89 10.26 9.59 8.19 40.73
% of Total Orders - Cumulative 2.97 14.34 31.23 41.49 51.08 59.27 100



Corrected Version
BellSouth Telecommunications, Inc
Reply Exhibit WNS-2
Page 11 of 16

Total Residential LCSC N Orders 2081 4797 2990 2914 2545 2296 9202 26825
% of Total Orders 7.76 17.88 11.15 10.86 9.49 8.56 343
% of Total Orders - Cumulative 7.76 2564 36.79 47 .65 57.14 65.7 100
Total Residential BST N Orders 95797 58268 25104 23404 19663 13116 51725 287077
% of Total Orders 33.37 20.3 8.74 8.15 6.85 4.57 18.02
% of Total Orders - Cumulative 33.37 53.67 62.41 70.56 77.41 81.98 100
Total Business LCSC N Orders 922 1083 473 388 300 208 750 4124
% of Total Orders 22.36 26.26 11.47 9.41 7.27 5.04 18.19
% of Total Orders - Cumulative 22.36 48.62 60.09 69.5 76.77 81.81 100
Total Business BST N Orders 18267 4975 5061 3120 2779 2262 11612 48076
% of Total Orders 38 10.35 10.53 6.49 5.78 471 24.15

% of Total Orders - Cumulative 38 48.34 58.87 65.36 71.14 75.85 100
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BeliSouth Telecommunications, Inc

Reply Exhibit WNS-2
Page 12 of 16
Same Day 1 2 3 4 5 >5 Total
sC
Residential
Non-Dispatched
LCSC T Orders 1 7 0 0 0 1 0 9
% of Total Orders ' 1.1 77.78 0 0 0 11.11 0
% of Total Orders - Cumulative 1.1 88.89 88.89 88.89 88.89 100 100
BST T Orders 1029 1215 564 501 415 199 1190 5113
% of Total Orders 20.13 23.76 11.03 98 8.12 3.89 23.27
% of Total Orders - Cumulative 20.13 43.89 5492 64.72 72.83 76.73 100
B8ST
Residential
‘Non-Dispatched
LCSC Subtotals T Orders 110 170 62 56 28 14 15 455
% of Total Orders 24.18 37.36 13.63 12.31 6.15 3.08 33
% of Total Orders - Cumulative 24.18 61.54 75.16 87.47 93.63 96.7 100
BST Subtotals T Orders 16595 22983 11453 9865 7880 3975 20514 93265
% of Total Orders 17.79 24.64 12.28 10.58 8.45 4,26 22

% of Total Orders - Cumulative 17.79 42 44 54.72 65.29 73.74 78 100



sC
Residential
Dispatched

LCSC T Orders
% of.Total Orders
% of Total Orders - Cumulative

BST T Orders
% of Total Orders
% of Total Orders - Cumulative

BST
Residential
Dispatched

LCSC Subtotals T Orders
% of Total Orders
% of Total Orders - Cumulative

BST Subtotals T Orders
% of Total Orders
% of Total Orders - Cumulative

Same Day

o oo

32
1.48
1.48

1.55
1.55

549
1.15
1.15

100
100

43
1.99
3.47

29
14.95
16.49

3670
767
8.81

[N

100

67
3.1
6.57

33
17.01
33.51

5770
12.05
20.87

o o

100

50
2.31
8.89

17.83
51.03

5949
12.43
333

o o

100

381
17.64
26.53

25
12.89
63.92

5755
12.02
45.32

o

100

89
4.12
30.65

23
11.86
75.77

4034
8.43
53.76

Lorreciea version
BeliSouth Telecommunications, inc

>5

o o

100

1498
69.35
100

47
2423
100

22138
46.25
100

Reply Exhibit WNS-2
Page 13 of 16

Total

2160

194

47865

S



SC
Business
Non-Dispatched

LCSC T Orders
% of Total Orders
% of Total Orders - Cumulative

BST T Orders
% of Total Orders
% of Total Orders - Cumulative

B8ST
Business
Non-Dispatched

LCSC Subtotals T Orders
% of Total Orders
% of Total Orders - Cumulative

BST Subtotals T Orders
% of Total Orders
% of Total Orders - Cumulative

" Same Day

Qoo

30
30.61
30.61

10
10

866
31.25
31.26

[= =]

12
12.24
42.86

20
30

557
201
51.35

100
100

13

1327

56.12

40
70

298
10.76
62.11

o

100

1
11.22
67.35

[= N

228
8.23
70.34

(= =]

100

5.1
72.45

10
80

165
5.95
76.29

(=N

100

3.06
75.51

114
4.11
80.4

Ao VA A WRALA Y VA SAVR

BeliSouth Telecommunications, Inc

>5

o

100

24
24.49
100

20
100

543
19.6
100

Reply Exhibit WNS-2
Page 14 of 16

Total

98

10

2771



SC
Business
Dispatched

LCSC T Orders
% of Total Orders
% of Total Orders - Cumulative

BST T Orders
% of Total Orders
% of Total Orders - Cumulative

BST
Business
Dispatched

LCSC Subtotals T Orders
% of Total Orders
% of Total Orders - Cumuiative

BST Subtotais T Orders
% of Total Orders
% of Total Orders - Cumulative

Same Day

[= =]

16
404
4.04

385
385

242
2.65
265

(=N =Ne

20
5.05
9.09

7.69
11.54
905
9.92
12.57

(= = i =]

14
3.54
12.63

17.31
28.85

1242
13.61
26.19

o oo

49
12.37
25

9.62
38.46

895
9.81
36

(=2 =)

26
6.57
31.57

5.77
44 .23

799
8.76
44.76

(= =]

49
12.37
43.94

11
21.15
65.38

624
6.84
51.59

LUITeCicu veisvn
BeliSouth Telecommunications, Inc

>5

100
100

222
56.06
100

18
34.62
100

4416
48.41
100

Reply Exhibit WNS-2
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Total

396

52

9123



Total Residential LCSC T Orders
% of Total Orders
% of Total Orders - Cumulative

Total Residential BST T Orders
% of Total Orders
% of Total Orders - Cumulative

Total Business LCSC T Orders
% of Total Orders
% of Total Orders - Cumulative

Total Business BST T Orders
% of Total Orders
% of Total Orders - Cumulative

113
17.41
17.41

17144
12.1%
12.15

4.84
484

1108
9.32
9.32

199
30.66
48.07

26653

18.89
31.03

9.68

1452

1462
12.29
21.61

95
14.64
62.71

17223
122
43.24

13
20.97
35.48

1540
12,95
34.56

90
13.87
76.58

15814
11.21
54.44

5
8.06
43.55

1123
9.44
44

53
8.17
84.75

13635
9.66
64.1

4
6.45
50

964
8.1
52.1

37
57
90.45

8009
5.67
69.78

11
17.74
67.74

738
6.2
58.31

LOMFeLicy v o oava
BeliSouth Telecommunications, Inc

62
9.55
100

42652
30.22
100

20
32.26
100

4959
41.69
100
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649

141130

62

11894



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Application of BellSouth Corporation, CC Docket No. 97-231
BeliSouth Telecommunications, Inc.
and BellSouth Long Distance, Inc.

for Provision of In-Region, InterLATA
Services in Louisiana

R e

Exhibit R:
Excerpt from Testimony of William M. Stacy
before South Carolina PSC (July 8, 1997)
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BEFORE THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COLUMBIA, SOUTH CAROLINA

HEARING #9633 JULY 8, 1997 9:00 AM.

DOCKET NO.97-101-C: BELLSOUTH TELECOMMUNICATIONS, INC. - Entry into
InterLATA Toll Market [Section 271].

HEARING BEFORE: Chairman Guy Butler, Presiding; Vice Chairman Philip T. Bradley;
and Commissioners Rudolph Mitchell, Cecil A Bowers, Warren D. Arthar, IV, William "Bill"”
Saunders, and C. Dukes Scott.

STAFF: Gary E. Walsh, Deputy Executive Director; D. Wayne Burdett, Manager, and James
M. McDaniel, William O. Richardson, and David S. Lacoste, Utilities Department; R. Glenn
Rhyne, Manager, and James E. Spearman, Research Department; F. David Butler, Esq.,
General Counsel; and MaryJane Cooper, Hearing Reporter.

BELLSOUTH COMPANIES: Harry M. Lightsey ITI, Esq., F. Austin, Esq., William Ellenburg,
Esq., and Edward Rankin, Esq., representing BELLSOUTH TELECOMMUNICATIONS,
INC.

_ Kevin A Hall, Esq., and Dwight F. Drake, Esq., representing
BELLSOUTH LONG DISTANCE, INC. ‘

INTERVENORS: William R. Atkinson, Esq., Darra W. Cothran, Esq., and Carolyn C.
Matthews, Esq., representing SPRINT COMMUNICATIONS COMPANY, L.P.

John M.S. Hoefer, Esq., and Marsha A Ward, Esq., representing MCI
TELECOMMUNICATIONS, INC.

Mitchell M. Willoughby, Esq., representing SOUTH CAROLINA
CABLE TELEVISION ASSOCIATION. .

Herbert Buhl, Esg., representing COMMUNICATION WORKERS OF
AMERICA

Francis P. Mood, Esq., Kenneth P. McNeely, Esq., Michael Hopkins,
Esq., and Steve A Matthews, Esq., representing AT&T COMMUNICATIONS OF THE
SOUTHERN STATES, INC.

Elliott F. Elam, Jr., Esq., representing CONSUMER ADVOCATE FOR
THE STATE OF SOUTH CAROLINA

Russell B. Shetterly, Jr, Esq., representing ACSI (American
Communications Services, Inc.).

Frank R. Ellerbe I, Esq., representing SOUTH CAROLINA
COMPETITIVE CARRIERS ASSOCIATION.
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Q Would vyou agree that there should be performance

Teasurements to measure th ore-ordering ‘and ozcdering

)}

functions?

A Yes. We have agreed with AT&T and with the state
cormissions that some measurement of that performance is
essential to determining that we're providimg those services at
parity.

Q And network performance?

A We have not agreed on good measures of network performance
yet.

Q Would that be appropriate?

. A measure of network performance for parity is in some
cases appropriate and in some cases very inappropriate. And
we're still wunder discussion with AT&T on one of those
measurements that we simply do not report for BellSouth today
that we don't measure that way nor have we found any need in
the conduct of business for our end-users to measure it. And
we are hesitant to commit to try to measure that for the CLECs
at this point. But we are open to discussions of those
measures.

Q So there still is room for more performance measurements,
is that correct?

A I have no doubt that as our relationship in the contracts
with the CLECs evolve over the next several years, just the way

our relationship evolved in the interconnection agreements with

SOUTH CAROLINA PUBLIC SERVICE COMMISSION
111 Doectors Circle, Columbia SC 29203
Post Office Box 11649, Columbia SC 29211



